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Web Portal Availability Calendar

Scheduling Manager’s new Web Portal is an exciting
new way for you, your employees and your customers to
make appointments, view jobs and make payments.

The Web Portal’s main function is to assist you with
organizing information for your customers. Customers
can request appointments, to be approved by you,
and pay invoices directly. Employees can mark jobs
as completed, indicate days and hours they’ll be
available for scheduling, and make leave requests. The
Administrator’s suite of tools allows you view all requests
by customers and employees to confirm appointments
and send messages to your customers and employees.
When your customers log in, they see your company’s
name, contact information, the next job they have
scheduled, and their current account balance.

Your clients can check to see if any teams are free and
able to meet the appointment time they’d prefer. When
customers can see which times your teams will be out
on a job, so it keeps them from trying to schedule for a
time you can’t meet and saves you the hassle of a call
or email conversation with the customer to negotiate a
better time.

Web Portal Customer Payments

We make receiving payments easy with the Web
Portal. Once a job is complete and an invoice is
created, customers have the option of paying with a
credit card right through the Web Portal.

Your day at the office is hectic and busy, so you may not
be able to respond to every customer call. With the
Scheduling Manager
Web Portal,
customers can log in
and make a request
for an appointment.
Then, you simply
confirm the
appointment inside
Scheduling Manager
and dispatch the
team. You may be
wondering how to
manage requests for
times that are fully booked. We solved that by making it
possible for customers to view all the times you have
available.

The payment is transferred quickly and securely so
you can close out invoices with minimal overhead and
transaction costs. This makes the entire process of
setting up a job and completing payments incredibly
easy and reduces administrative time, saving you
money and increasing the amount of business you can
do in a day.

Call now to order!
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Employee Web Portal Capabilities

Your employees will also have many options when
accessing the Web Portal. As soon as employees log in,
they can see their scheduled jobs for the day.

After a job is
completed, they
can close it out
so administrators
can see which
jobs are
complete,
all without
contacting the
office directly.
This reduces
administrative
time so your
team can focus
on other tasks to
keep your business running smoothly. We’ve also added
features for employees to request leave and mark their
availability which can be approved by an administrator.
All of these Web Portal features streamline office
processes and allow your business to grow.

Web Portal Administrator Access

Administrators have access to all of the same features
as customers, employees and more. They can access
the schedules of all customers, see all jobs by team for
all employees, and acknowledge and approve of job
requests, leave requests, and set employee availabilities.
The Administrator can also send global messages to all
customers to make announcements or to issue notices of
service changes.

The overview of all customer and employee data
through the Web Portal gives administrators quick and
easy access to all customer and employee data to make
management decisions even easier. We designed the
Web Portal as an easily accessible management tool
for you to use to help run your business.
Administrators can also give access to customers and
employees as they request it. When they decide to sign
up, the process of scheduling jobs, dispatching teams,
and collecting
payments becomes
much more efficient.
The benefits of
managing employee
timeslots and leave
requests from a
single interface
are undeniable,
so we are eager to
receive feedback
concerning the
Web Portal. Call
or email Thoughtful
Systems today to
learn more.

Call now to learn more about your Web Portal options!
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